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NOTICE 
Dear Parents / Guardians 
 
The School had launched its mobile app / revamped parent portal recently through the 
Skolaro platform and had shared how to download the app as well as login into the same with 
all of you. Going forward, this will be used very extensively in not only posting assignments 
and other information, but also in sharing links and routines for the virtual classes which will 
be launched by next week. 
 
While a large majority of guardians have no problem in accessing the app/portal, we 
understand that there may still be some of you who have not been able to login to the 
app/portal using the credentials shared with you, or maybe have not got the credentials. Such 
parents who have any issue with the Skolaro app/portal are requested to use the link below 
and fill up the form so that their individual issues are taken care of by the Skolaro team. The 
form will be available till 20 April 2020. While the Skolaro team will take all steps to resolve 
issues at the earliest, you need to give them at least 48 hours for proper resolution. 
 
The form is available at this link https://forms.gle/QxP3vhMQSqJhjxnR6 
 
Thank you. 
 
Principal 


