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April 13, 2020 
 
 Dear Parents, 
  
We are passing through an unusual phase in which life as we know it seems to have changed 
dramatically, but we hope you are keeping safe by staying indoors. We are concerned about 
the physical and mental health of our pupils, and of course, all of you. It is truly a testing time 
and we feel that we have to keep our children occupied with digital versions of usual school 
activities so that they make good use of the time they are spending at home now. 
 
We had planned to launch the school app/revamped parent portal during the course of the 
present academic year 2020-21. This app/portal allows school administrators and teachers to 
effectively communicate with parents about upcoming assignments and share attendance 
information, homework, important notices, useful links, videos and photos, school calendar 
and messages. Parents will be able to download and view Fee Receipts, Report Cards and 
make online payments for certain fees/charges etc.  
 
However, in the prevailing situation despite not having enough time for putting it through 
enough tests and trials, we would like to launch our mobile app / revamped parent portal 
immediately with very limited features for the time being. Through the app/portal we will 
strive to publish assignments/homework to keep students occupied gainfully as well as use it 
for communicating with parents, till the School reopens. We will try to progressively introduce 
other features of the app in the near future. We hope that the guardians bear with the 
shortcomings for the time being and be as wonderfully cooperative and patient as they have 
been in this strange and uncertain period.  
 
The School app “Skolaro” can be downloaded from Google Play/Apple store. The parent 
portal can be accessed by visiting www.skolaro.com and clicking on “Login”. Parents can log 
in with their user name being the prime Email ID / Mobile number (10-digit number without 
+91) as is provided in the school records. For first time login a generalised password 
“parent123” is to be used, which must be reset by the parents after the first login. Login ID 
and password will also be sent by the Skolaro team through email and SMS, for your 
convenience. Parents of siblings studying in both South Point School and South Point High 
School, already have access to the app/portal and both the children’s names should reflect in 
the same. In addition to that, it may kindly be noted that the User ID and passwords for parents 
whose wards are in Class VI (2020-21) continue to remain the same as they were in Class V 
(2019-20). In case of any issue faced while logging in for the first time, please send an email 
to the Skolaro team at support@skolaro.com who will try to respond within 48 hours.  
 
We look forward to a successful endeavour, once again with your support. 
 
Thank you 
 Principal 


