Circular No 52 /P & G/2022-23

SOUTH POINT SCHOOL
An ISO 45001:2018 Certified Institution

NOTICE : NURSERY TO CLASS V
Dear Guardians,
The school in its endeavour to continue to provide increased safety and security to the students who are availing
the school bus services, has decided to allow access to all guardians to the bus tracking solution App “NStud My
School Bus”. The App will be available from September 01, 2022 and guardians can use the app to track the
movement of their ward's school bus on real-time basis and get useful alerts.
Some of the key features of solutions are Proximity alert for pick-up and drop: Guardians will be notified through the NStud My School Bus app as soon
as their ward's school bus approaches his/her pick-up or drop location.
Check the location of the bus: Parents can see the real-time location of their ward’s school bus while the bus is
in transit.
Note: The tracking of the school bus in the My School Bus App is indicative and near real. The correctness of the
information is dependent on third-party external factors, which are beyond the control of the App. provider NrXen
IT Technologies or the School.
Steps to use NStud My School Bus App:
Please follow these steps to use the App:
1.

Download the App - NStud My School Bus (from NrXen IT Technologies) from the Play Store/App store.

2.

After launching the App first time users will be required to provide their contact number. Please provide
the same mobile number, which is registered with the school as the primary contact number, and then tap
the Submit button.

4.

You will receive a One Time Password (OTP) as SMS on the said mobile number. Type that OTP in the
password field. Tap the Submit button.

5.

The App will show you the route your ward’s bus travels on. If you get any other screen, please check the
contact number provided by you. . You can tap on the route and see the current location, distance, and
estimated time of arrival of the vehicle on that route, only during the pick-up and drop durations of your
ward, as assigned by the school.

Please feel free to call NrXen’s support team at (033) 4060 5705/98315 53000 between 10:15 AM to 6 PM on
Monday to Friday in case you need any help/assistance regarding the operation of the app. You can also WhatsApp
at 98315 53000 or email them at support@nrxen.com .
The app is being launched by the School presently on a trial basis and no additional charges are payable for now
by guardians. We hope this new feature will be helpful to the guardians whose wards avail the school bus facility.
Thank you.
Director
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